
The complete story  
of total health:
Your Mouth Matters

Discover Smile for Health®–Wellness  
for whole-body health.



The Mouth–Body Connection

Numerous clinical studies have established a significant link between oral health 
and overall well being. The oral–systemic connection acknowledges that the 
mouth plays a role in nearly every system of the body. Therefore, you really can’t 
achieve complete whole-body health without dental health.

United Concordia Dental is committed to helping our customers incorporate  
oral wellness into their existing wellness programs for their employees.

Oral-Systemic Health By the Numbers

of American adults 
have some form of 
gum disease.2

have oral symptoms.1

75%

90% of systemic diseases

People with severe 
gum disease have 

1.4 times 
as many chronic 
medical conditions 
than those who  
do not have  
gum disease.3

Heart disease is 
the #1 cause 
of death  
in America.4
Gum disease and 
heart disease are 
linked to increased 
inflammation in 
the body.5

Every 40 
seconds, 
someone in the 
United States  
has a stroke.6
Regular dental 
exams and 
cleanings can 
reduce the risk  
of stroke by  
nearly half.7

30.3 million 
Americans 
have diabetes. 
An additional 
84.1 million 
Americans have 
prediabetes.8
One-third  
of people  
with diabetes  
have severe  
gum disease.9

1 in 10 babies
in the U.S. are  
born premature.10
Pregnancy can 
increase the risk of 
gum disease, which 
is linked to both low 
birth weight and 
premature babies.11 
These complications 
can be reduced 
through proper  
dental care.12



OUR RESEARCH: 
Elevating the Importance of Oral Wellness

We’re passionate about oral health and have conducted multiple 
research studies indicating that proper dental care can lead to 
improved health outcomes.

United Concordia’s first major research initiative set out to determine if periodontal 
treatment and maintenance can lead to improved health outcomes for those who  
are pregnant or have certain chronic health conditions.

Our Latest Research 
Most recently, we examined the value of going to the dentist for preventive care, 
which includes:

THE RESULTS: 
Members who received 
periodontal treatment 

and/or maintenance  
saw significant medical 

costs savings and reduced 
hospitalizations.

THE RESULTS: 
Members who received 

preventive dental care two 
times a year had lower 

total medical costs than 
those who saw the dentist 

less frequently (once in  
3 years or not at all).

This research may also indicate other benefits:
• Improved overall health outcomes
• Better quality of life

2017 White Paper:  
The Value of Going to the Dentist

• Partnered with the University of Pennsylvania 
School Of Dentistry’s Professor, Dr. Marjorie Jeffcoat 

• Included members with evidence of both 
periodontal disease (gum disease) and one  
of the following:

• Cardiovascular (heart) disease
• Cerebral vascular disease (including stroke)
• Diabetes
• Pregnancy

• Evaluated the effects of periodontal therapy 
on medical costs and hospitalizations

• Based on five years of insurance claims data  
for a subset of United Concordia and  
Highmark members

 • Oral evaluation
 • Routine cleaning 
         OR
 • Gum disease maintenance

=

=
2x/yr



Our 
research 

has shown 

that people 

with certain 

chronic health 

conditions and 

pregnant women can 

benefit from periodontal 

treatment. With Smile for 

Health®–Wellness, the financial 

obstacles to total oral care are reduced 

by providing members with improved benefits 

to receive the services needed to properly treat gum 

disease, along with targeted outreach for better education. 

Health Conditions Connected to Gum Disease

These health issues have been linked to gum disease, a common condition where 
the bacteria in plaque cause inflammation in the mouth. While inflammation can be 
a normal process to help keep the body healthy, the constant inflammation that can 
occur with severe gum disease may make it more difficult for your body to fight other 
outside threats, like stress or infection.* 

Cerebral vascular disease 
(including stroke)

Oral cancer

Lupus

Cardiovascular (heart) disease

Diabetes

Pregnancy

Organ transplant

Rheumatoid arthritis



Smile for Health®–Wellness

To put our research into practice, we 
designed Smile for Health®–Wellness 
and the Pregnancy Benefit. Both 
are simple additions to any United 
Concordia plan, and combine 
improved dental benefits with 
targeted outreach to motivate 
members to get the dental care 
they need to stay as healthy  
as possible.

With Smile for Health®–Wellness, the 
financial obstacles to total oral care 
are reduced by providing members with 
enhanced benefits to receive the services 
needed to properly treat gum disease.

Enhanced Benefits

The program also includes targeted outreach, designed to educate and engage 
members to take control of their oral health, and better manage their condition. 
Additionally, we can also work with your medical healthcare provider to identify  
and track employees with chronic conditions.

Features:
• Full coverage for periodontal services, including surgical procedures for those 

with certain chronic conditions
• Client-directed exchange of medical-dental information to identify employees 

with qualifying conditions to activate their plan benefits
• Access to Oral Wellness Consultants, who provide a range of services to educate 

employees and encourage participation in the program

Additional Service* (per plan year) Covered Amount

Periodontal (gum disease) maintenance—
one additional procedure above your plan’s standard limit

100%**Scaling & Root Planing†

Periodontal Surgery—four procedures‡

 * If necessary in accordance to United Concordia policies, as demonstrated by your dentist’s submitted documentation. 
 ** Your standard plan’s frequency limitations (how often services are covered), annual maximum (the maximum amount 

your plan will pay toward services during the plan year), and other details still apply.
       †  Note to dentists: Now including CDT Code D4346 (Current Dental Terminology © 2016 American Dental Association.  

All rights reserved.)
       ‡  Four procedures related to gingival flap or osseous surgeries.

Dental Plans Designed with Wellness in Mind



The Pregnancy Benefit

We recognize the impact of oral health on the overall 
health of pregnant women and their babies. That’s 
why most of our dental plans contain improved 
coverage for women during their pregnancy. 
The Pregnancy Benefit is added coverage to 
your dental plan that provides an additional 
preventive and periodontal service to treat 
gum disease—a common oral condition that 
develops during pregnancy.

Features:
• One additional dental cleaning and a periodontal 

maintenance service during pregnancy 
• Surgical procedures needed to treat gum disease 

Covered Service* (per plan year) Amount

Cleaning—one additional during pregnancy

100%**
Periodontal Maintenance—
one additional procedure above your plan’s standard limit

Scaling & Root Planing†

Periodontal Surgery—four procedures‡

 * If necessary in accordance to United Concordia policies, as demonstrated by your dentist’s submitted documentation.
 ** Your standard plan’s frequency limitations (how often services are covered), annual maximum (the maximum 

amount your plan will pay toward services during the plan year), and other details still apply.
      †  Note to dentists: Now including CDT Code D4346 (Current Dental Terminology 
         © 2016 American Dental Association. All rights reserved.)
      ‡  Four procedures related to gingival flap or osseous surgeries.

Sources:
1. Prevent Oral Health Problems: Visit a Dentist Twice a Year; Academy of General Dentistry; 2012.
2. Dispelling Myth About Gum Disease; American Academy of Periodontology; 2010.
3. Associations of Self-Reported Periodontal Disease With Metabolic Syndrome and Number of Self-Reported 
 Chronic Conditions; Centers for Disease Control; May 2011.
4. Heart Disease Facts; the Centers for Disease Control; November 2017.
5. Dental Health and Heart Health; American Heart Association; December 2013
6. Stroke Facts; the Centers for Disease Control; September 2017.
7. More Evidence Links Gum Disease to Stroke Risk; Medscape; Jan, 2018.
8. National Diabetes Statistics Report; the Centers for Disease Control; 2017.
9. Managing Periodontal Inflammation in Patients With Diabetes; Medscape; July 2011.
10. Preterm Birth Report Card; March of Dimes; 2016.
11. Dental health during pregnancy; March of Dimes, January 2013.
12. Periodontal Therapy Reduces the Rate of Preterm Low Birth Weight in 
 Women With Pregnancy-Associated Gingivitis; Journal of 
 Periodontology; November 2005.

 * Inflammation and Bone Loss in Periodontal Disease; 
   Journal of Periodontology; 2008



When your employees have access to better dental 
care, your business will realize a greater return on your 
dental insurance investment. Healthier employees are 
happier and more productive, reducing absenteeism 
and delivering more value for your organization.

Add Smile for Health®–Wellness and the Pregnancy 
Benefit to your United Concordia Dental plan  
and bring wellness full circle.

Get Started Today!
Call your United Concordia Dental 
representative or your 
insurance broker.



UnitedConcordia.com  •  1-888-884-8224

ERC-0206-0818

Dental plans are administered by United Concordia Companies, Inc., and underwritten by United Concordia Insurance Company.  
For information about which companies are licensed in your state, visit the “Disclaimers” link at www.UnitedConcordia.com.  
Administrative and claims offices located at 4401 Deer Path Road, Harrisburg, PA 17110 1-800-332-0366.
 
This policy has exclusions, limitations, and reduction of benefits which may affect benefits payable. For costs and complete details 
of the coverage, call your insurance agent or the company. Policies or their provisions may vary or be unavailable in some states. 
See the actual policy or your account representative for specific provisions and details of availability.


